
Great products come
with excellent service!
Subscribe today to enjoy HEA RTIEST  Service from Cody!

s e r v i c e  b y  C o d y

Dear our beloved customers, thank you for supporting us! As an appreciation, Coway will continue 

our efforts to provide first-class product service by our professional Cody Team conducted at 

affordable membership price.

Coway continue to provide you the best service at your doorstep!

Product Check-up

Fi lter Change

Product Sanitat ion

Customer Satis fact ion

www.coway.com.my



Continue of product maintenance such as filter 

change and product sanitation after the 

out-warranty of free service period.

( Outright 1 year / Rental 5 years )

Free from memorizing filter change period

Worry-free of product quality conditions

Affordable membership means more savings!

Interest-free installment up to 12 months!

Coway’s Cody / ST is ever-ready in assisting 

customers with product maintenance & filter 

change, and most importantly, excellent 

customer service!

Continue to enjoy premium service such as :

•  Filter Change

•  Product Sanitation

•  Product Check-up

•  Part Replacement

Continuous service as per following :

•   Water Purifier - Every 3 months

•   Air Purifier - Every 4 months

•   Bidet - Every 4 months

•   Water Softener - Every 4 months

•   Outdoor Filter - Every 4 months

Free of charge for any part change

Free labour & transportation charge

(735420-H) (AJL931694)

Why should I subscribe? What’s in the package?

Terms & Conditions

1. Customer shall pay 50% discounted price for any unchanged filters upon joining service membership which extended the cooling-off period (means the 18th months onwards).

2. In the event customer rejoin Service Membership after expiration from previous (1 or 2 years), Coway has the right to charge for unchanged filters.

3. In case Customer uses any other branded filter(s) or unauthorized spare part(s) by himself/herself, Customer shall replace it with Coway’s authorized filter/part to join new Service 

Membership.

4. In case product is used beyond its intended usage as determined by Coway, and Coway reserves the right to charge Customer for such additional maintenance cost as Coway 

deems necessary.

5. The 1st Service shall be executed following month after joining Service Membership.

6. 0% interest installment scheme is only applicable to minimum payment of RM500 per transaction.

7. Choice of installment period: 6 months & 12 months only.

8. All payment totals will either be rounded up or down to the nearest RM1.00. For example, if the total amount to be paid is RM554.20 or RM554.40, it will be rounded down to RM554. 

If the total amount to be paid is RM554.50 or RM554.80, it will be rounded up to RM555.

9. 2 years Service Membership subscription and above will be entitled to 5% discount on the total amount.

v1204b

Find out more from our professional Cody or Service Technician!

“I don’t have to do anything, Cody comes to
 my house and get everything done for me!” s e r v i c e  b y  C o d y

Product Name Model No.

Bidet BA06, 07,12 & 17

Aires AP-0509DH

Aires AP-1009CH

Value P-07QL

Ace AP-1004AH

Chung Chul P-03D

Locky / Lyon CP-03B / CP-01C

Scandal AP-1510BH

Dolomities AP-1008CH

Water Softener BB09

Apolo POE10-A

Notos AP-1207BH

Lombok AP-1503CHE

Lombok II AP-1511FH

Mach CHP-03A

Petit CHP-06D

Venus AP-2505CH

Sally CHP-06EL / ER

Metro CHP-04A

RM350

RM400

RM450

RM500

RM550

RM600

RM300

RM250

RM200

5% Off

5% Off

5% Off

5% Off

5% Off

5% Off

5% Off

5% Off

5% Off

1 Year
2 Years

onwards

Coway Service Membership

0%
Interest

Michelle Tan, Ampang


